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UNLEASHING T
FEEDBACK

About the key note

In this thought-provoking keynote speech, we delve into the
art of becoming the "good bad-guy." As professionals, we
often find ourselves in the challenging position of delivering
feedback that clients may initially resist or perceive
negatively.

However, through the mastery of communication skills, we
can conquer this resistance, win hearts, and unleash the
transformative power of feedback. Join us as we explore
strategies and techniques for effectively communicating
audit findings, building rapport, and fostering a culture of
gratitude for receiving valuable insights.

Discover how to navigate delicate conversations, inspire
change, and leave clients not just accepting, but genuinely

grateful for the feedback they receive. Get ready to become

the professionals who redefine the role of the "bad-guy” and
create meaningful impact through the art of
communication.
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THE ROKKET
OUR STORY IN NUMBERS
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